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Executive Summary

Key Highlights

The Union Budget 2023-24 is the last full 
budget to be presented by the current 
government before the general elections 
next year. It was high on social spending 
and infrastructure creation; both digital 
and physical.

With the aim to spur growth and create 
jobs, the Budget made interventions 
across infrastructure, agriculture, 
manufacturing, cooperatives as well as 
digital economy and start-ups.

Interest peaked on February 1 - the day 
the budget was presented, with 
#budget2023 and #amritkaalbudget 
trending on social media. In the 10-day 
period following the presentation of the 
Union Budget, conversations around it 
clocked over 2,96,000 mentions by close 
to 63,000 unique authors. Expectedly, 
Finance Minister Nirmala Sitharaman, 
Prime Minister Narendra Modi and the 
Finance Ministry were the most 
frequently mentioned tweeters.

This report is an extensive exercise in 
online listening. The result is 
comprehensive intelligence based on 
conversations from across sectors. 
We’ve identified relevant narratives, 
counter narratives as well as eminent 
voices on social media (policymakers, 
opposition members, analysts, industry 
captains, and journalists) and those of top 
publishers. The data captured for this 
exercise is from 1st Feb to 10th Feb.
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*Previous period pertains to the Total mentions and 
Authors in the 10 days preceding this time period

*

*
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Sectors and Themes

Let’s dive deeper
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A breakdown of mentions following the 
budget announcement reveals interesting 
details. We considered some of the most 
frequently mentioned topics in the Budget 
and identified key sectors under which the 
data in this report has been categorised. 

Income Tax was the most mentioned 
category, accounting for up to  14% of all 
mentions. This was followed closely by 
infrastructure with a 13% volume share. 
Farming, railways, and healthcare also 
featured in the top five mentioned categories. 

A closer look at sector-specific data allows 
us to glean further insight into how the 
budget has been received. 

Specifically, we’ve looked at those sectors 
and themes where

1. Negative mentions outweighed positive 
mentions significantly

2. There was a disproportionate share of 
positive or negative mentions

Here are the sectors that made the cut:
1. Income Tax: A significant share of mentions 

with negative outweighing positive 

2. Railways: Significant positive mentions

3. Farming and Agriculture: Evenly 
distributed positive and negative mentions 
with high-volume conversations

4. Youth: Positive mentions outweighed 
negative mentions 

5. Health: Largely negative mentions

6. Education: Largely negative mentions

7. Energy: Largely positive mentions

8. Tourism: Largely positive mentions
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Income Tax

Railways

While the 7L pa tax exemption was 
received positively, it came with a huge 
caveat that has left many individuals in a 
conundrum. Tax breaks that will not be 
available under the new regime include 
Section 80C deductions (Investments in PF, 

NPS, Life insurance premium), Section 80D 
(medical insurance premium), HRA and 
interest paid on housing loan. Tax breaks for 
the disabled and for charitable donations 
will also be dismissed. 

Allocation for railways got a loud cheer 
given the large capital outlay towards the 
sector. In accordance with the focus on 
last mile connectivity, the hope is for 

Railways to play a central role in India’s 
development, with an overhaul of the train 
stations and introduction of high speed 
modern trains in the country.
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Farming and Agriculture

Youth

Allocation for this sector received a mixed 
response. Most negative mentions came 
from states that felt ignored. The focus on 
Agri-Tech, as opposed to farmers in 

general, also invited further criticism. For 
the sector that employs the largest number 
of people in India, the efforts made in the 
Budget were considered modest at best.

While the central government articulated its 
intent to create opportunities for the youth 
through programmes such as Agniveer and 
Kaushal Vikas Yojana, critics found the 
measures inadequate given the high rate of 

unemployment and the urgent need for job 
creation. With a sharp reduction in MNREGA, 
several state leaders lashed out at the lack of 
any concerted effort by the central 
government to cater to the needs of the youth.
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Health

Education

The lack of any significant spending in 
healthcare triggered most of the negative 
mentions with several healthcare 
professionals criticising the budget. While 
nursing, medical education, technology 

and research did get a boost, it was not 
deemed optimal as it seemed to have come 
at the cost of social welfare in India. Overall, 
health expenditure reduced in absolute 
terms from 2.2% of GDP to 1.98% of GDP.

Despite announcements such as the 
creation of a National Digital Library and 
increased allocation towards teachers’ 
training, overall, the efforts were considered 

inadequate to allow us to take advantage 
of the demographic dividend in India. In 
absolute terms, the outlay was reduced to 
1.98% of GDP from 2.2% of GDP.
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Energy

Tourism

With a big push for renewables across sectors, the energy outlook in the Budget met 
with positive reception.

Announcements pertaining to tourism received generally positive reviews as the 
government announced measures to promote a tourism-based economy.



CEO Outlook

Agri-Tech

08

We also evaluated reactions to the Union 
Budget from CEOs and compared these 
against general mentions and tweets 
which did not necessarily have quotes 
from a CEO. This helped us identify themes 

Agri-Tech CEOs were excited about 
some of the budget announcements.
Initiatives such as the creation of an 
Agriculture Accelerator Fund to 
encourage agri startups, 
computerisation for 63,000 primary 
agricultural credit societies, and a 
greater emphasis on digital 
payments through a scheme for 
digital agriculture infrastructure, 
struck a chord.

and sectors CEOs were comfortable talking 
about. We have highlighted some articles 
and tweets from select themes and sectors 
(such as Agri-Tech, MSME, Logistics and 
Education) that fell under this category.

https://economictimes.indiatimes.com/news/economy/agriculture/corporates-in-agri-space-say-fm-has-brought-game-changing-reforms-for-agri-and-agrotech-sectors/articleshow/97529361.cms?from=mdr
https://www.news18.com/business/budget-2023-creates-fertile-ground-for-agri-tech-industry-insiders-tell-news18-how-this-will-help-india-6973009.html


Top Concern

Logistics & Transport
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The industry was generally upbeat due to 
investments across infrastructure and railways.  
CEOs were excited at the growth prospects with 
the rise of digital commerce and push for 
domestic manufacturing. Some players, 
however, did express concern about the 
manifestation of the National Logistics Policy.

MSME
CEOs reacted positively to announcements 
aimed at the MSME sector, especially the 
push towards digitization and greater access 
to cheap credit. Covid-fraught MSMEs were 
also provided relief measures to ensure they 
remain afloat.

Education
Announcements around digitisation, AI, 
teacher training programmes and 
upskilling were appreciated by CEOs. 
However, some leaders did express 
concerns over the resource mobilisation 
required to truly democratise education.

“Inadequate” provisioning for 
MNREGA emerged as the top 
concern. Social welfare 
initiatives for the marginalised 
and rural communities seemed 
lacklustre. MPs, Think Tanks and 
leading voices criticised the 
sharp budget cut.

https://economictimes.indiatimes.com/news/economy/policy/view-budget-ensures-clean-green-becomes-vehicle-for-growth/articleshow/97628165.cms?from=mdr
https://timesofindia.indiatimes.com/business/india-business/union-budget-indian-logistics-industry-receives-boost-to-enhance-competitiveness/articleshow/97726168.cms
https://economictimes.indiatimes.com/industry/services/retail/reduction-in-compliance-burden-to-ease-doing-business-drive-consumption-retail-industry/articleshow/97533233.cms?from=mdr
https://www.moneycontrol.com/news/business/budget/new-age-cutting-edge-education-gets-digital-ai-push-9993351.html
https://www.firstpost.com/india/budget-2023-edtech-sector-welcomes-digital-initiatives-terms-it-a-digital-revolution-12085302.html


Spotlight: Journalists
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Some journalists were sharing real time updates and posting their stories on Twitter. Following 
are some of the tweets which garnered the highest reach during the time frame considered for 
this analysis.

The tweets with the highest reach were not necessarily news stories, but hot topics of debate 
that triggered further discourse from the general public.



Spotlight: Politicians
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We ranked tweets from politicians based on each tweet's reach.
Following are some of the high-reach, negative-sentiment mentions:

Politicians with the 
highest reach tweeting  
about the budget.



The government is pushing for the creation of Digital Public Goods. AI has been central to 
driving innovation at scale. PMKVY 4.0 holds promise to cover training for related themes 
such as mechatronics, IoT, robotics and drones. Coupled with investments in 5G 
infrastructure, this sector is poised for growth.

Synopsis

Spotlight : Artificial Intelligence
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Given the current interest and discourse around artificial intelligence,
we zoomed in further on this segment and identified key narratives taking shape.

The announcement of setting up  Centres of Excellence on AI, the creation of a 
National Digital Library and 100 Labs for 5G innovation were widely spoken of.



High Reach Tweets

Top Publishers
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Most Shared Sites on Twitter

Top Headlines
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Union Budget 2023: Centre bets big 
on Artificial Intelligence, IoT Read more

Budget 2023 | Government to set up 
100 5G labs to develop new apps Read more

Budget 2023 has turbocharged 
Digital India’s dream, says STPI DG 
Arvind Kumar

Read more

www.business-standard.com

techobserver.in

www.timesnownews.com

www.youtube.com

yourstory.com

economictimes.indiatimes.com

pib.gov.in

www.pwc.in

www.moneycontrol.com

theprint.in

Press Information Bureau
Government of India

Top Shared Sites

https://www.business-standard.com/budget/article/union-budget-2023-centre-bets-big-on-artificial-intelligence-iot-123020100505_1.html
https://techobserver.in/2023/02/01/budget-2023-has-turbocharged-digital-indias-dream-says-stpi-dg-arvind-kumar/
https://www.thehindu.com/business/budget/budget-2023-100-labs-to-create-5g-apps-that-will-herald-a-new-pool-of-specialised-tech-talent-in-india/article66459728.ece


Most Tweeted Links
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InsightIndex All
Tweets TweetsRetweets Impressions

https://www.business-standard.com/bud
get/article/union-budget-2023-centre-be
ts-big-on-artificial-intelligence-iot-12302
0100505_1.html

https://techobserver.in/2023/02/01/budget
-2023-has-turbocharged-digital-indias-dr
eam-says-stpi-dg-arvind-kumar

https://www.timesnownews.com/entertain
ment-news/budget-2023-nirmala-sithara
man-announces-new-courses-in-ai-robot
ics-dyk-sushant-singh-rajput-predicted-t
his-article-97516683

https://pib.gov.in/PressReleasePage.aspx?P
RID=1895302

https://yourstory.com/2023/01/union-budg
et-2023-live-updates-nirmala-sitharaman

https://www.pwc.in/budget/union-budget-
2023-24.html

https://www.youtube.com/watch?v=0Eucf8
86wdg&feature=youtu.be

https://economictimes.indiatimes.com/ne
ws/newsblogs/budget-live-news-fm-nirm
ala-sitharaman-speech-announcements
-latest-updates-1-feb-2023/liveblog/9750
2955.cms

https://roboticsindia.live/top-10-engineerin
g-colleges-in-india-offering-robotics-and
-ai-courses-2023/

https://theprint.in/budget/budget-2023-m
odi-govt-puts-focus-on-upgrading-skills-t
ech-ai-centres-training-scheme/1321460/
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https://www.business-standard.com/budget/article/union-budget-2023-centre-bets-big-on-artificial-intelligence-iot-123020100505_1.html
https://techobserver.in/2023/02/01/budget-2023-has-turbocharged-digital-indias-dream-says-stpi-dg-arvind-kumar
https://www.timesnownews.com/entertainment-news/budget-2023-nirmala-sitharaman-announces-new-courses-in-ai-robotics-dyk-sushant-singh-rajput-predicted-this-article-97516683
https://pib.gov.in/PressReleasePage.aspx?PRID=1895302
https://yourstory.com/2023/01/union-budget-2023-live-updates-nirmala-sitharaman
https://www.pwc.in/budget/union-budget-2023-24.html
https://www.youtube.com/watch?v=0Eucf886wdg&feature=youtu.be
https://economictimes.indiatimes.com/news/newsblogs/budget-live-news-fm-nirmala-sitharaman-speech-announcements-latest-updates-1-feb-2023/liveblog/97502955.cms
https://roboticsindia.live/top-10-engineering-colleges-in-india-offering-robotics-and-ai-courses-2023/
https://theprint.in/budget/budget-2023-modi-govt-puts-focus-on-upgrading-skills-tech-ai-centres-training-scheme/1321460/


Methodology

The study has been created after 
conducting comprehensive research on 
Brandwatch. Keywords and hashtags were 
used to crawl the open web to retrieve 
results from top publishers and Twitter 
between 1st and 10th Feb 2023.

From a segmentation perspective, we have 
considered the most frequently occurring 
keywords to make sense of and slice and 
dice all news articles and tweets into 
relevant categories cutting across sectors. 
We’ve also applied profession-based 
filters (Journalists / Politicians etc.) to get 

incisive results from the data set.

The insights above have been put together 
by Organic by MSL through its Magnify 
solutions team with inputs from Public 
Policy and Content.

Magnify allows brand and communications 
leads to categorise, dissect, and visualise 
publicly available information at scale. The  
expertise is best leveraged for crisis 
preparedness and management, 
influencer engagement, and in gauging 
prevalent sentiment among specific 
stakeholder groups.

For more details on our Digital Communications Intelligence and Analytics 
offering Magnify, please contact suryasen.kundu@mslgroup.com




